OETIAPTAMEHT I10 MOJIOAEXHOU IMOJINTUKE,
®U3UYECKOU KYJIBTYPE U CIIOPTY TOMCKOM OBJIACTU

IIPUKA3
D7 OF LO2 o N /5

06 yrBepkaeHnyn AIMUMHUCTPATUBHOTO Per/IaMeHTa NpeaocTaB/eHus FOCY1apCTBeHHOI YCayTH
«OLeHKa KauecTBa OKa3aHMs COLMAILHO OPUEHTUPOBAHHOI HEKOMMEepPUeCKOii OpraHu3aLmeit
OBLIECTBEHHO MOJIe3HBIX YCITYT»

B coorBerctBuu ¢ @DepepanbHbiM 3akoHom ot 27 wuions 2010 roga Ne 210-D3
«O6  opraHusauMu  TNPpENOCTaBJeHMS  TOCYLAPCTBEHHLIX M  MYHMIMIOAIbHBIX  YC/IYI»,
nocraHopieHueM ApmuHuctpaumm Tomckoit obmactu ot 28.01.2011 Ne 18a «O nopsgke
pa3paboTKu 1 yTBePKIeHMs! aIMMHUCTPATUBHbIX PErIaMeHTOB MPeJOCTaB/IeHNMs TOCYAapCTBEHHbIX
yeuIyr»

[TPUKA3BIBAIO:

1. YrBepautb  npusiaraeMblit  AIMMHMCTDATMBHBIA  PerJlaMeHT  TpefoCTaBIeHus
rocyfapcrseHHoi ycoryrm  «OleHKa  KauyecTBa  OKas3saHMS  COLMAIbHO — OPMEHTUPOBAHHOM
HEKOMMepUeCKOi OopraHusalueii oblIeCTBEHHO MOJME3HbIX YCIyr» (manee - AIMMHMCTPATUBHbIN
perjiaMeHT).

2. ['taBHOMY CrieLManncTy KOMUTeTa 1o Gpusnyeckoit Kynbrype u cnopty (A.A.KopaneHko)
OCYIIECTB/IATh MCIIOJIHEHMe AJIMMHUCTPATUMBHOTO pErjaMeHTa B COOTBETCTEMM C HAaCTOSILLIMM
IPUKA30M.

3. Hacrosammit npukas BCTynaer B CHMIy 4yepes NecaTh JHeH 1ocje AHS ero opuUMaabHOro
OIyOIMKOBaHMSI.

4. KOHTpO/Ib 33 MCHOJHEHMEeM HaCTOSILIEro TMpuKasa BO3JOXKMTbD HA 3aMeCTMTENs
HavasbHMKa [lemaprameHta - mnpeacefaTenss KOMUTeTa MO (U3MYECKOH KyJIbType M CIIOPTY
C.P.IIpuxoabko.

HavanbHuk [denapramenTa M.B.MakcumoB
/ ;

A.A.Kosaneuxko



YTBEPXIEH

npukasom JlenaprameHTa o MOIOLEKHOM
MOMUTHKE, PU3MYECKOI KYIbTYpe U CTIOpTY
Tomckon obmactu _

or>F HOAZ 2020 Ne 75

AZIMMHUCTPaTUBHbI} PeraMeHT MPefOCTaB/IeHMs TOCYaPCTBEHHON YCIyTH
«OLeHKa KauecTBa OKa3aHMsl COLMATBHO OPUEHTUPOBAHHONM HEKOMMEPYECKOii opraHusanmesi
OBILIeCTBEHHO MOJIe3HBIX YCIIYT»

1. Obume nonosxkeuus

1. AIMMHMCTPATHBHBIN PEr/IaMeHT PeNoCTaBIeHNs roCy/1apCTBEHHOI yenyru «OLeHKa KauecTsa
OKa3aHMi COLMAaJbHO OPMEHTUPOBAHHON HEKOMMEPUYECKOH OpraHmsalumeil O6ILIeCTBEHHO IOJe3HbBIX
yenyr»  (manee - AOMMHUCTDAaTMBHBIM DerjaMeHT) pa3paBoTaH B Le/sSX T[OBbILIEHMS KauecTBa
pefioCTaB/IeHMsI TOCYIapPCTBEHHOM YCIIYTH, CO3MaHMs KOMMOPTHBIX YCIOBMII IUis ee mosy4aTeseil, u
YCTaHAaB/IMBAET CPOKM M MOC/IEJOBAaTe/IbHOCTb aAMUHUCTPATUBHBIX MPOLENYD M aJIMMHUCTPATUBHBIX
meicTBui [lenapTaMeHTa 110 MOJIOAEKHON MOMUTUKE, (BUZUUECKO KynbType U criopty TomMckoit obiiactu
(manee - JlemapramMeHT), OCYLUECTB/ISEMBIX [IPU MPEJOCTABIEHNM TOCYAAPCTBEHHON YCAYTH MO OleHKe
KauecTBa OKas3aHMsl COLMAJIbHO OPMEHTMPOBAHHONW HEKOMMEpPYEeCKOl oOpraHusalueil ob6ILecTBeHHO
TMOJIE3HBIX YCIIYT (Hajee — rocyAapCTBeHHas yciyra).

2. AZIMVHMCTDaTUBHBIN perIaMeHT TpefOCTaBleHns TOCYIApPCTBEHHON yCIyTH paspaboraH
IlenapraMeHTOM Ha OCHOBaHMM uacTM 1 crateu 13 QepepanbHoro 3akona ot 27 mions 2010 rogpa
Ne 210-®3 «O6 opranusaumm NpemoCcTaBIeHMs FOCYAAPCTBEHHBIX U MYHMUMIATIbHBIX YCAYT», a TaKXe
pacriopsbkeHnst I'y6epHaropa Tomckoit obnactu ot 7 Hosi6ps 2018 Ne 294-p «O6 MCHOMHUTEIbHbIX
OpraHax rocyfapcTBeHHOM BaacTu ToMCKOi 06/1acTH, OCYLIECTB/AIOIMX OLEHKY KauecTBa OKasaHus
OGILECTBEHHO MOJIE3HBIX YCIYT COLMAIbHO OPUEHTUPOBAHHBIMM HEKOMMEpYECKMMM OpraHu3aLusIMmn»,
nocraHosneHnem Ilpasurenpctea Poccuitckoit ®epmepaumu or 26 sueaps 2017 Ne 89 «O peecTpe
HEKOMMEepUeCKUX OpPraHM3aluii — UCTIOJHUTEJIei OBIIECTBEHHO IOJIe3HbBIX YCIIYT ».

3. 3agBuTeNsIMM  Ha  IOJYYEHME  TOCYJAPCTBEHHOI YCAYIM  ABJSIIOTCS  COLIMAJbHO
OPMEHTMPOBAHHbIE HEKOMMep4YeCKMe OpraHuMsaumMu (fagee - OpraHu3alMyu), OCYLIECTBJISIOLIME
IeATeILHOCTD B cepe (PU3MUeCKoil KYIbTYphl M MacCOBOTO CIIOpTa Ha Tepputopuu ToMCKoit obnactu,
obpatusumecs B JlenapraMeHT C 3asiBieHMeM 06 OlleHKe KauecTBA OKAa3aHMUsl OBIIeCTBEHHO MOJe3HbIX
YCIIyT.

4. Tlopsinok MH(OPMUPOBaHKs O PEAOCTABIEHUN TOCYIAPCTBEHHOM YCIYTH:

1) mecro Haxoxnenus: Jlenapramenra: 634029, r.Tomck, yi.epueHa, 1.8;

2) rpadmk pabotsl [lenaprameHTa:

noHezenbHUK ¢ 09:00 mo 18:00 uac.;

BTOpHUK-yeTBepr ¢ 08:45 no 18:00 uac.;

narHuua c 08:45 no 17:00 yac.;

nepepsiB /11 OTAbIXa M nuTaHus ¢ 12:30 mo 13:30 vac.;

BbIXOJIHbIE THU: CY660TA U BOCKpeceHue;

3) npuem JOKYMEHTOB BeJeTCs CHeLyaanucToM HenaprameHra, OTBETCTBEHHbIM
33 NPemOCTaBJ/IeH}e TOCYIapCTBEHHOM YCIYTH:

noHepebHMK-NITHULA ¢ 09:00 mo 12:00 vac.;

4) uuopmanMs O MecTe HaxXOXAEHUd, rpaduxe paGoOTbl, KOHTAKTHBIX TesedoHax, ajpece
3MeKTPOHHON  MOUTHl  crieyuanucrta  JlerapramMeHTta,  OTBeTCTBEHHOTO  3a  NPeOCTaBlIeHMe
rOCYNapCTBEHHO! yCIyrH, a Takxke MHGOPMAIMS O MOpsiiKe MPEeSOCTaBIeHNs TOCYAapCTBEHHOM YCIyry
pasmellleHa Ha MHTepHeT - pecypce [lemaprameHTa Ha enMHOM MH()OPMALMOHHOM MHTEpPHET — IopTaJie
Anmunyctpaupu  Tomckoii obmactu: www.dmpfs.tomsk.gov.ru, B denepanbHoii roCyapCTBeHHOMN
MHPOPMALMOHHON cucTeMe «ENuHBINA MOPTan rocyfapcTBEHHbIX M MYHMLMMTATbHbIX yeayr (hyHKUMA)
(manee - Tlopran) nmo agpecy B MHGOPMALMOHHO-TeIEKOMMYHMKALMOHHON CeTH «WHTepHeT» (nanee -
cetu «VHTepHeT»): www.gosuslugi.ru, B MHOrodyHKIMOHAJILHOM LeHTpe (B cJyyae 3aK/JIHUYeHUs
corjaiienus o B3aumonencTsuu ¢ lenapramMmeHTom);

5) anpec anekTpoHHOI nouThl [lenapramenTa: depms@tomsk. gov.ru;
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5. VcoBus HGOPMHUPOBAHMS O IPESOCTABIOHUM TOCYAAPCTBEHHOM YCAYTH:

Ha Iloprane, caitte [lenaprameHTa, Ha MH(GOPMAIMOHHbIX CTEHIAX B TOMEILIEHUIX JenaprameHra
pasMelLaeTcs clenyolas MHGopMaLus:

1) ucuepmbIBaroOIMii  mepeveHb  JIOKYMEHTOB,  HEOOXOMMMBIX Ui MPedOCTABICHHS
FOCYapCTBEHHOH yCiyru, TpefoBaHHA K OQOPMIICHHIO yKa3aHHBIX JOKYMEHTOB, a TaK ke IepeueHb
JOKYMEHTOB, KOTOPHIE 3asBUTE/Ib BIIPABE MPEACTABUTH IO COOCTBEHHON MHHLIMATHEE;

2) KpyT 3asBUTENENH;

3) cpok npeJocTaBIeH s TOCYAapPCTBEHHOH YCIYTH;

4) pe3yNIbTaThl NIPEIOCTABICHHUS FOCYAAPCTBEHHON YCIYTH, MOPSI0K MPeICTaBIeH s JOKYMEHTA,
SABJIIIOLIErOCsA Pe3y/IbTAaTOM IMPEN0CTaBICHUs MOCY 1apCTBEHHON YCIIYTH;

5) MCUCPIBIBAIOIMK II€PEYEeHh OCHOBAHMH JUIS OTKa3a B MPENOCTABIEHHH IOCYIapCTBEHHOI
YCIIYTH;

6) o nopsaaxe pocyneGHoro (BHecyneGHOT0) 00Kal10BaHHUs CHCTBHI (Oe3nelcTBHA) U pelICHHH,
NPHHATBIX (OCYIIECTBIAEMbIX) B X0JI€ MPEIOCTABICH S IOCY1apCTBEHHOM YCIyTH;

7) Gopmel  3agBieHuit (yBeAOMICHHH, COOOLIEHHI), HCMOIB3yEMbIE IIPH  [PEAOCTaBICHHH
roCyapCTBEHHOH YCITyTH.

Wudopmauus Ha cajite [lemaprameHTa O NOpSAAKe M CPOKAX TPeAOCTABIEHMS TOCYLAPCTBEHHO
YC/IYTM Ha OCHOBAaHMM CBE[I€HMIA, COflep>Kalmxcsl B (befiepanbHOM roCcylapcTBeHHO MHMOPMAIMOHHOI!
cucreme «®DenepanbHblii peecTp TOCYZAPCTBEHHbIX M  MYHMIMIAMbHBIX  YCJIYT (byHKIMIN)»,
NIpe/IoCTaBJISIeTCs 3asiBUTENIO HeCIIaTHO.

Hocryn k wHGOpMauuuM O CpoKaX M MNOpSIAKE MNPENOCTAaBJIEHMs TOCYdapCTBeHHON YCIYTH
OCYLIECTBNISIeTC ©e3 BBITOJHEHMs] 3asBUTENIeM KaKUX-TM60 TpeGOBaHMiL, B TOM uucie 6e3
MCTIO/Ib30BaHMS ITPOrPaMMHOrO O6ecrneyenns, yCTaHOBKa KOTOPOrO Ha TEXHMYECKMe CPeJCTBa 3asiBUTes
TpebyeT 3aKITIOUeHMsl JIMLEH3MOHHOTO MM MHOTO COIVIALIeHMsi C MpaBooGiajaresnieM [POrpaMMHOrO
obecrieyenns, MpeycMaTPUBAIOLIErO B3MMaHue I/1aThl, PErMCTPALIMIO MM aBTOPU3ALIMIO 3asIBUTENS WU
NpefocTaBjieHue MM IMepPCOHaIbHbIX JJaHHbIX.

Taxoke uHpoOpMaLNIo MO BOTPOCAM IPeOCTaBIeHMs TOCYIaPCTBEHHOM YCIYT M MOXKHO MOMYYUTh:

NOCPeICTBOM JIMUHOTO 0OPAILieHMd B YacChl [IPUEMa;

no rTemepoHy  creumanucra  JlemaprameHTa,  OTBETCTBEHHOTO 33  IpelOCTaBJIeHMe
rocygapcTBeHHou yeayru: (3822) 53-16-44;

O 3/IeKTPOHHON TIOUTE CIEUMATUCTA KOMMTETAa I0 (U3MUECKON KyAbType M CIOpTY,
OTBETCTBEHHOTO 3a MpeoCcTaB/IeH e roCcyIapCTBeHHOM ycayru: beraa@tomsk.gov.ru;

npu obpalieHuy B MHOTOQYHKUMOHAIbHBINA LEHTP (B C/Ayyae 3aK/IIOUeHMs COrJIallieHus
0 B3aMMOJENCTBUM ¢ lenapTrameHTom).

6. KoHCcynbTauumM O  MpPegocTaBleHUM  FOCYJApCTBEHHOM  YCIYTM  MPeJoCTaBISIOTCS
10 CIeLYIOLMM BONPOCaM:

1) nepeyeHb NOKYMEHTOB, HeOOXOAMMBIX IJIsi TpPEJOCTaBAE€HMSI TOCYIAPCTBEHHON VCIYTH,
KOMIUIEKTHOCTH (JOCTAaTOYHOCTM) MPe/ICTaBIEHHBIX TOKYMEHTOB;

2) MCTOYHMK TMOJIyYeHUS AOKYMEHTOB, HeOOXOAMMbIX AJi MpeaoCTaB/IeHus roCynapCTBEHHOM
ycJIyru (oprat, OpraHMsalus M X MeCTOHaXOKIeHue);

3) Bpemst mpMeMa ¥ BbIAa4M JOKYMEHTOB;

4) cpoku rojiauu TIOKYMEeHTOB, HEOOXOUMBbIX /15 [IPeIOCTABIEHMS TOCYIapCTBEHHOI YCITYTH;

5) CPOK NpefoCTaB/IeHMs TOCYJapPCTBEHHOM YCYTH;

6) mopsok  OGXKAa/MOBaHMS  AEMCTBUMII  (6e3meiicTBMS) M pelleHuil, OCYLIeCTBISeMbIX
¥ IPUHMMaEMbIX B XO[ie MpefoCTaBIeHUs FOCYIapCTBEHHOM YC/IYIHU;

7) 0 BXOAAWIMX HOMEpax, IOf, KOTOPbIMM 3aperMcTpupoBaHbl B JlenapraMeHTe NOKYMEHTbI
M pPe3yJIbTaThl UX PACCMOTPEHMUS.

2. CTaHzapT rpenocTaBieHus rocy1apCTBEeHHON YCayTU

7. HaumeHoBaHMe rocynapcrBeHHOM yoayru: «OLeHKa KauecTBa OKa3aHMs  COLMANbHO
OPUEHTUPOBAHHOM HEKOMMEPYECKOHM OpraHmsaLmeii 0611eCTBEeHHO MOJMe3HbIX YCIYT».

8. HaumeHoBaHMe opraHa, NpefoCTaBNSIONIEr0 TIOCYIApCTBEHHYIO yeayry: JlemapTameHT
I10 MOJIOJI@XKHOM TOMIMTUKe, GU3UYECKON KY/IbType 1 criopTy TOMCKOI 061acTH.

9. PesynbTaThl npefoCcTaB/IeHs FOCYAapCTBEHHOM YCIyTu:
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1) Bblgaya 3aKkJIIOYEHMS O COOTBETCTBMM KayecTBa OKa3aHmsi opraHusauueinn OOGIIECTBEHHO
TOJIE3HBIX YCITYT YCTAHOB/IEHHBIM KPUTEPUSIM (Jasiee - 3aKI0YeHue).

2) HanpaBneHMe MOTMBMPOBAHHOTO YBELOM/IEHMS 06 OTKa3se B BblJlaye 3aKJIIOUeHUsI.

10. Cpox mpenocTaBienus rocymapeTBeHHON yeayru He npesbiaer 30 KaJeHAApHBIX AHEN CO
AHS  NOAauM  OpraHM3aLMer  [NOKYMEHTOB, [pPeLyCMOTPEHHBIX  I[TYHKTOM 12  nacrosuero
AJIIMMHUCTPAaTMBHOIO periaMeHTa

11. TIpaBoBbIE OCHOBaHMS 151 IPEAOCTAB/IEHMS FOCYAAPCTBEHHOI YCIyTu:

1) Koncturynmeii Poccuiickoii Depnepauny;

2) ®enepanbubivM 3akoHoM oT 27 mions 2010 roma Ne 210-03 «O6 OpraHusaluuy rpegocTaBIeHus
TOCYNAPCTBEHHBIX M MYHULMIIAILHBIX YCIYT» (nanee — 210-D3);

3) ®enepanbHbiM 3ak0HOM OT 27 urong 2006 roga Ne 152-b3 «O MePCOHANBLHBIX TaHHbIX »;

4) ®enepanbHbIM - 3aKOHOM OT 12 sHBaps 1996 roma Ne 7-d3 «O HEeKOMMepUYeCKux
OpraHu3alusax»;

5) ®ejepanbHbIM 3aKOHOM OT 4 nekabpst 2007 roma Ne 329-d3 «O bu3nueckoit KyJIbType u
crniopre B Poccuiickoit ®egepanmi»;

6) ®enepanbublit 3akoH oT 5 ampens 2013 roma Ne 44-®d3 «O KOHTPAaKTHON cucTeme B chepe
3aKYTIOK TOBApOB, PaboT, yC/IyT A/1s1 06ecnedeHns rocy1apCTBeHHBIX M MYHUIMTANbHBIX HYK»;

7) 3akoHom Tomckoii o6macti or 13 okrs6ps 2010 Ne 218-03 «O MOJJEePIKKe COLMAIBHO
ODMEHTUPOBAHHLIX HEKOMMEpPYeCKMX OpraHu3alMi OpraHaMM TrOCyJapCTBEHHON BaacTM TOMCKOI
obnactu»;

8) nocranosnennem IIpasBurenscrBa Poceuitckoit Menepaunn ot 27 okTsibps 2016 Ne 1096 «0O6
YTBED)KIEHUM IepeyHsl O6LIEeCTBEHHO MOJIe3HbIX YCIYT M KPUTEPUEB OLIEHKM KauecTBa UX OKa3aHUA»;

9) nocranosnenuem IlpaBurenbcrsa Poccuitckoit degepaunm or 26 sHBaps 2017 Ne 89
«O peecTpe HEKOMMEPYECKMX OPraHM3aLMil — UCIIOMHNTEeH OBIIECTBEHHO MOMe3HbIX VCIIYT»;

10) nocranHosnennem IlpasuTenncTBa Poccuiickoii Qepepaumu or 9 wmwons 2016 Ne 516
«O6 yrBepskaeHun IIpaBua OCYILECTBIEHMS B3aUMOIEHCTBUS B 9JIeKTPOHHON (opMe TpakiaaH
(pusmyeckux JsMI) M OpraHMsauMii C OpraHamu rOCyJapCTBEHHOW BJIAaCTM, OpraHaMy MeCTHOTO
CaMOYIIpaBJIeHMs], C OPraHM3alMAMK, OCYILECTB/IAIOIIMMY B COOTBETCTBMM C (hefepasbHbIMM 3aKOHAMM
OT/e/IbHbIE MYOIMYHbIE TIOJTHOMOYMS»;

11) nocranoenenuem Ilpasurenscrsa Poccuiickoit ®emepaunn or 25 Hosi6pa 2013 Ne 1062
«O ropsizike BeeHMs peecTpa He0BPOCOBECTHBIX MOCTABIMKOB (MoApsAAYMKOB, UCTIOIHUTETIEN)»;

12) nocranosnenuem ['y6epuaropa Tomckoit o6aactu ot 30 uons 2007 Ne 92 «O6 YTBEePXKAEHUU
[Tonoxkenuss o JlenaprameHTe MO MOJIOAE@XKHOI MOMUTUKE, BDU3MIECKOI KyJbType U crnopty ToOMCKO
obnacTu»;

13) nacTosimMm AZMMHUCTPATUBHBIM PErIaMeHTOM.

12. UcyepribiBatoluit nepevyeHb JOKYMEHTOB, HEOBXOOUMbBIX B COOTBETCTBUM C HOpPMaTHBHbIMU
MPaBOBBIMM  aKTaMU AJIA TPeJOCTaBIE€HMs TOCYAapCTBEHHOM YCAYTM M YCJIYr, KOTOpble SIBJISIOTCS
HeOOXOAMMBIMM M OOSI3aTENbHBIMU [JIS NPeNOCTaBIeHMS rOCYIapCTBEHHOM YCJIYTH, IOAJIeKalMX
MPeCTaB/IeHMUIO 3asiBUTEIeM:

1) sasBnenne mno Qopme coracHO mnpuAOKeHMsT 1 K HacTodlemMy AJIMUHUCTPATUBHOMY
PErJIaMEHTY, MOAMUChIBATCS PYKOBOMUTE/IEM OPraHU3alMyU MM UHBIM JIMLIOM ero 3aMeLLaroLLiM;

3asB/ieHne odopmisieTcss Ha (GUPMeHHOM G/aHKe (IIpM HaAMuMM), Ha PYCCKOM s3bIKe B [BYX
3K3eMIUIsipaxX-TIOJ/IMHHUKAX M MOATIMChIBAETCS 3asBUTEJIEM;

Npu  COCTAaBJ€HMM  3asBJIEHMS] He  JOIYCKAeTCs  UCIOJb30BaHME  COKpAlleHUil  CJIOB
U ab6peBuaTyp;

B 3afBJIGHUM MODKHO ObITb OBGOCHOBAaHO COOTBETCTBME OKa3blBaeMbIX OPraHM3aLyMeil yCIyr
YCTAaHOB/IEHHbIM KDUTEPUAM OLEHKM Ka4eCTBa OKa3aHUS OBLIECTBEHHO MOJe3HbIX YCITYT:

d) COOTBETCTBME OOLIECTBEHHO IIONE3HON YCIYTM YCTAHOBAEHHBIM HOPMATUBHBIM MIPaBOBbIM
akram Poccuiickoit  Demepauuu, TPeGOBaHMSIM K ee  COMEPIKAHMIO (o6beM, CpokKM, KayecTBO
MpefoCTaB/IeHus);

6) Ha/MuKe y JIUL, HETIOCPENCTBeHHO 3a/Ie/{CTBOBAHHBIX B MCIIOIHEHMN 0BLIECTBEHHO MOJIe3HOM
ycayru (B TOM 4YMcIe pPaGOTHMKOB OpPraHM3allMM U pabGOTHMKOB, TPUBJIEYEHHBIX MO JOrOBOPaM
TPKIAHCKO-TIPaBOBOIO XapakTepa), Heo6XonMMOI KBaiubukauuu (B ToM umcie npodeccHoHa bHOro
0bpa3oBaHus, OMbITa PaBOThI B COOTBETCTBYIOLEH ctepe), 1OCTATOUHOCTb KOJIMUYECTBA TAKUX JIULL;
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B) VIOBJIETBOPEHHOCTb MOJIyyaTesieit OBIeCTBeHHO MOJIe3HbIX YCAYr KaueCTBOM MX OKa3aHMus
(oTcyTcTBMe Kano6 Ha aeicTBus (6e3eitcTBIe) U (M/IM) pellieHNs OPraHu3aLuu, CBsi3aHHbIe C OKa3aHueM
€10 OBLLIeCTBEHHO I0JIe3HbIX YCJIYT, MPU3HAHHBIX 0O0CHOBAHHBIMM CY/IOM, OpraHaMiu rocyapCcTBEHHOTO
KOHTPOJIA (Hafi30pa) ¥ MyHULMITIAIBHOTO Haa30pa, MHbIMU OpraHaMy B COOTBETCTBMM C MX KOMIIeTEHLIMeH
B TeueHue 1 ropa, MpeAlIecTBYIOIMX Bblgayue 3aKII0YeHNs);

) OTKPBITOCTb M JOCTYIIHOCTb MHQOPMALMM O HEKOMMEPUYECKOi OpraHu3aLuu;

1) OTCYTCTBME OpraHu3aluuMyM B peecTpe HeJOOPOCOBECTHbIX MOCTABIUMKOB [10 pe3yJibTaTaM
OKa3aHuA yCIyIrM B paMKax MCIIO/IHEHMA KOHTPAKTOB, 3aKJIKQYeHHbIX B COOTBETCTBHH C (Deﬂ,epaﬂbﬂblM
3akoHOM OT 5 ampenst 2013 roga Ne 44-d3 «O KOHTPAaKTHON cucTeMe B chepe 3aKymok TOBapos, pabor,
yeayr gisi obecriedeHMsi TOCYZapCTBEHHBIX M MYHMUMIIAJAbHBIX HYXA» B TedeHue 2 JieT,
[IpelIeCcTBYOILMX Bbllaue 3aK/IH0UYeHMS,

2) KOMUM yupeLUTeIbHbIX JOKYMEHTOB 3asiBUTeIs;

3) KOIMUM JOKYMEHTOB, MOATBEPKAAIOILMX TOTHOMOYMS PYKOBOAUTEJIS FOPUIMUECKOTO JINLA;

4) TOKYMeHTbl, 060CHOBBIBAIOIIME COOTBETCTBME KayeCcTBa OKa3aHMUs OpraHy3auymei 0611ecTBeHHO
IOJIe3HBIX YC/IYT YCTAHOBJIEHHBIM KPUTEPUSIM: CIIPABKM, XapaKTePUCTUKU, SKCMIEPTHbIe 3aK/II0UeHus (TIpu
HaJIMuum).

13. TpeboBaHusi K JOKYMEHTaM:

1) B IOKYMEHTaX He JOJIKHbI CONEpPKarbCcsi HeLeH3ypHble MO0 OCKOpOMTe/bHbIe BbIpaskeHus,
YIpO3bl KM3HH, 300POBBIO ¥ MMYIIECTBY JODKHOCTHBIX JIMLL, @ TAK)KE UJIeHOB UX CeMel;

2) TeKCT 3asBleHMs W TIIpUaraeMbiXx K HeMYy JOKYMEHTOB He [OJ/DKeH ObITb MCIOJIHeH
KapaHJallIoM, JOJIKeH ObITh HanMcaH pa3bopumBo;

3) TEeKCT 3adBNIEHMS M IMPUIAraeMbiX K HeMy JOKYMEHTOB He [OJ/DKeH COMepKaTh MOAYMUCTOK,
TIPUITMCOK, 3aUepPKHYTHIX CJIOB M MHBIX He OrOBOPEHHBIX MCIPABIEHWI, a TaK)Ke MMeTb MOBPEeXIeHWIA,
Ha/IMuMe KOTOPBIX HE MO3B0JIsIeT OAHO3HAYHO UCTOJIKOBATb MX COLEpIKaHue.

14.B ciyuae ecau OpraHMsanms BKJIKOYEHAa B peecTp IIOCTAaBIUMKOB COLMAJIbHBIX YCIIYT
M0 COOTBETCTBYIOIIEH OBILIEeCTBeHHO I0JIe3HOM yCiIyre, NMpeAcTaBaeHue JIOMNOTHUTENbHBIX JOKYMEHTOB,
060CHOBBIBAIOILIMX COOTBETCTBME KauecTBa OKa3biBa@MbIX OpraHM3aluei oOLeCcTBeHHO [10JIe3HBIX YCIyT
YCTAaHOBJIEHHBIM KPUTEPUSM, He TpebyeTcs..

15. 3asB/eHUs M COMPOBOAMTENbHbBIE JOKYMEHTbI NTPeICTaB/ISIOTCS HeMOCPeICTBEHHO 3asBUTEe/IEM
B JlermapTaMeHT, HArpaBJ/SIOTCS [MOUTOBBIM OTIPABJIEHMEM C OINMCBIO BJIOXKEHMS WJIM TMPENCTaB/SIOTC
B (hopMe 37IeKTPOHHOrO JOKYMeHTa (3ampoca), MOAMMCaHHOTO 3/1eKTPOHHOM MOAIIMCHIO.

16. MicuepnbIBalolIMii NepeYeHb NOKYMEHTOB, HEOOXOAMMbIX B COOTBETCTBMM C HOPMAaTMBHbIMM
NpaBoOBbIMM aKTaMM [/ MPEeJoCTaBleHMss TOCYJApCTBEHHOM  YC/IYyTM, KOTOpble  HaxoIATCH
B PACMOPSIKEHUM TFOCYIApCTBeHHBIX OPraHOB, OPraHOB MECTHOrO CaMOYIIPAaBIEHMs M MHBIX OPraHoB,
YYaCTBYIOLMX B MPEIOCTABIEHUIN FOCYNAPCTBEHHbIX MM MYHULMIAIbHBIX YCIYT, M KOTOPbIE 3aABUTE/b
BIIpaBe MpeACcTaBUTh. [laHHbBIN NMepeyeHb BKIIOYAET Ce/lyIouiue JOKYMEeHThI:

1) KOMUIO CBUIETE/ILCTBA O TOCYAaPCTBEHHOM PerucTpaluyu HeKOMMEepYeCcKoil OpraHu3almm;

2) nMcT 3anmucu U3 EJMHOrO rocyJapCTBEHHOTO peecTpa HOPUAMYECKMX JIWL, BbIJaHHbINA
He Mo3[Hee, YeM 3a OJMH MecsL] 10 NaTbl MOJAYM 3asiBJIeHUST Ha BbIlauy 3aK/II0UYeHNs;

3) IOKYMEHTbI, MOATBEPKAAIOLIMe OTCYTCTBME 3a[0/DKEHHOCTeN Mo Hajoram u cbopam, MHbBIM
NpeayCMOTPEHHBIM 3aKoHoaaTebeTBoM Poccuitckoit Denepanm o6g3aTebHLIM I1aTeKaM;

4) cBefleHuss 06 OTCYTCTBMM B TeueHue 2 JieT, MpeAlIeCTBYIOIIMX Bblaye 3aKAI0YeHMH,
uHdopMalyyu 06 opraHusalyyu B peecTpe He06POCOBECTHBIX MOCTABLIMKOB M0 pe3y/abTaTaM OKa3aHus
YCJIYTM B PaMKax MCIIOJIHEHMS KOHTPAKTOB, 3aK/JIOYEHHBIX B COOTBeTCTBUM ¢ (DefepasbHbIM 3aKOHOM
«O KOHTpaKTHOM cucreMe B cdepe 3aKyIoK TOBapoB, paboT, ycayr njs obecrieyeHus rocy1apCTBeHHbIX
M MHBIX HYX]»,

5) KoMy JOKYMEHTOB, MOATBEPKAAIOIMX HAIMYMe Y JIUL, HeIOCPeICTBEHHO 3a/le[{CTBOBAHHbIX
B MCIO/IHEHMY OBILECTBEHHO I0JIE3HOM YCaYTrM (B TOM YMcIe pabOTHUKOB OpraHu3aluu U pabOTHUKOB,
MPUBJIEYEHHBIX MO JOrOBOPaM TPaskJAHCKO-TIPAaBOBOTO XapakTepa), Heo6Xxoamumou Kpanupurauuu (B
TOM umucie mnpodeccMoHa/bHOro o06pasoBaHMs, OMbiTa paboTbl B COOTBETCTBYIOIIEN cdepe),
IOCTATOYHOCTb KOJIMUYECTBA JIML, Y KOTOPbIX eCTh HeobxoaumMas KBanuduKauus (ITaTHOe paclucaHue);

6) cripaBKa 06 OTCYTCTBMM Xajiob Ha geicTBus (6e3neiicTBue) u (M) pellleHUs OpraHu3salumu,
npefocrasisemMas B cBo6omHOM (opMme U comepkallas CBeIeHMS O CBSI3aHHBIX C OKa3aHUEM
opraHusanmeii  OBILECTBEHHO  IMOJIE3HBIX  YCJIYr, BBbIJAHHBIX  OpraHM3aluaMM, [PU3HAHHBIX
0BOCHOBaHHBIMM CY/IOM, OpraHaMu TIOCyJapCTBEHHOrO KOHTPOJsl (Haa3opa) M MYHUIMUIAIBHOTO



Ha/130pa, MHBIMM rOCYNapPCTBEHHBIMM OpraHamy B COOTBETCTBMM C UX KOMIeTeHLIneN, B TeyeHue 2 JieT,
TIPEAUIECTBYIOUIMX BbIAYe 3aKIHOYeHMS. CnpaBka mMosker 6bITh BbllaHa opraHusauusamu, c KOTODBIM y
OpraHu3saumnm 6bUTH 3aKJTHOYeHb] CoryiallieHus (J;0roBopbl);

7) IOKYMEHTBI, MOATBEPXKAAIOIINE  COOTBETCTBHE YPOBHSL  OTKDBLITOCTM M JOCTYMHOCTM
MHQOpMauuu 06 OPraHM3alMM YCTAHOBJIEHHBIM HOPMaTUBHBIMM TPABOBLIMM aKTAMM Poccuiickoit
Denepaunn Tpebosanmam (pu mx HamMyuy).

17. 3anpemuaercs TpPebOoBaThb OT 3asgBUTeNS:

1) npencraBaaTh moKyMeHTHI 1 MHOOPMALMIO MM OCYIIeCTRIATS IeHCTBUSA, TIPeCTABIeHMe WM
OCYILECTB/IEHME KOTOPBIX He IIPEAYCMOTPEHO HOPMATUBHBIMM MPaBOBbIMM AKTaMM, DeryauMpyroLmMmMu
OTHOLU€HMS], BOSHUKAIOLLIME B CBS3Y C [TpeNoCTaBNIeHNEM rOCY1apCTBeHHOI yenyru;

2) npencrasngars AOKYMEHTbI M uH(DOpMaLMIO, KOTOpble B COOTBETCTBUM C HOPMaTMBHBIMM
IpaBoOBbIMM  akTamu  Poccuiickoii Denepauyy, HOPMaTMBHBIMM MPAaBOBLIMM  aKTamu CYOBEKTOR
Poccuiickoii Denepauuu un MYHULMOAMbHBIMM  TIPABOBBIMM  aKTaMy HaXolATCs B pacnopspkeHuu

M OopraHam MecTHOro CaMOYINpaB/leHuss  opraHmsanumii, YUaCTBYIOIMX B NpefoCTaBIeHUM
TOCYNAPCTBEHHON YCIYTH, 3a MCKTIOUeHMeM AOKYMEHTOB, YKa3aHHBIX B YacTH 6 cTaTbu 7 210-d3.
3asBuTenns Brpase TIPE/ICTaBUTb YKa3aHHbIE IOKYMEHTBI i MH(POPMALINIO 10 COBCTBEHHOI MHULMATHBE,

18. NenapramenT B cooTBeTcTBuu ¢ 210-D3 B pamkax ME@XBEIOMCTBEHHOTO MHMOPMALIMOHHOIO
B3aMMOJIEJICTBMS 3aNpaluyBaeT B TOCYNlapCTBEHHbIX Oprauax, OPraHax MeCTHOro CamoympasieHus
M TNOJBEOMCTBEHHbIX FOCYapCTBEHHBIM  OpraHam  wam OpPraHaM MeCTHOTO  camoyrmpasieHus
OPraHu3alMsX  CBesleHMus, COAEpXaluecss B JOKyMeHTax, MPENYCMOTPEHHBIX  MYHKTOM
16 Axgmuuucrpatueroro DerjiamenTa, eciu sasBuTeNp He TMIPEACTaBUT  yKa3aHHbBIE JIOKYMEHTbI
10 CO6CTBEHHONM MHMIMATHEe.

19. UcyepnbiBaromumiz IepeyeHb OCHOBaHMII /1 OTKasa B TIpUeMe JOKYMEHTOB, HeOGXOMMMBbIX
AJIS IPEAOCTABII@HMS TOCY JaPCTBEHHOI yCayru:

AOKYMEHTBI HE COOTBETCTBYIOT TPeGOBaHUSM MYyHKTOB 12, 13 Hacrosiero AJIMMHUCTpPATUBHOrO
periamenra.

20. VicuepnbiBaroruyii [ICpEYeHb  OCHOBaHMI  jiq [IPMOCTaHOB/IGHUA  mpemocTaB/eHms
FOCYNapCTBEHHOM YCYIU MM 0TKA3a B IIPENOCTaBICHNM rOCY apCTBEHHOI yCIyru:

TIOJIESHBIX YCIIYT YCTaHOBJICHHDBIM KPUTepUsM, IBasIOTCH:

1) HecooTBercTBIE O6IECTBEHHO TOJIE3HOM YC/TYIM YCTAaHOB/IEeHHbIM HOPMaTUBHBIMM TPaBOBBIMM
aktTamu  Poccuiickoii Denepatun  TpeGopaHmam K €e comepxaHuIO (06mbem, CPOKM, KayecTBO
[IpenocTasjieHus);

2) oTcyTcTBME Y JIML, HenocpencTBeHHO 33aJeMiICTBOBAHHBIX B VICIIOJIHEHUM  OOILeCTBeHHOo
TOJIE3HON YCIIYTH (B TOM umcIte PaGOTHMKOB opraHusamy u PaBOTHUMKOB, NMPUBIEYEHHBIX 110 JOroBopam
I'PaXXIaHCKO-TIPaBOBOro Xapakrepa), Heo6XoaMMOii KBaTM(DUKALMKU (B TOM yucie npodeccuoHanbHOro
00pa3oBaHus, omnbiTa paboTbl B COOTBETCTBYIOIIEI  Chepe), HEI0OCTAaTOYHOCTh KO/MYecTBa JinL,

(6esneiicTeue) u (M) peurenus OPraHM3aUMy, CBSA3aHHBIX C OKa3aHMeM €0 OOLUEeCTBeHHO MOJIe3HbIX
YCIYT, TPU3HaHHBIX OB6OCHOBAHHBIMM CYHOM, OpraHamm rocCymapcTBeHHOro KOHTponis  (Hap3opa)
M MYHMUMINAIBHOTO  Haj30pa,  MHBIMM FOCYnapCTBeHHbIMM  opraHammu s COOTBETCTBUU
€ MX KOMITeTeHILIMeIf;

YCTAHOBJIEHHbBIM HOPMAaTMBHBIMU [IPaBOBBIMM  akTamu Poccuiickoii ®enepauyn  Tpe6GoBaHMIM (pun
WX HAIM4YUMK);

5) Hammyme B TeyeHue 2 er, NPEAIIeCTBYIOIIMX  Bblnaye 3aK/ovenus, wuHbopmaiu
06 oprauusaumm B peecTpe HenoGpocoBecTHbIX TOCTAaBIUMKOB MO pe3y/bTaTaM OKa3aHMs yCIIyTU
B paMKax MCMoJHeHus KOHTPAKTOB, 3aK/IIOYEHHBIX B COOTBETCTBMM ¢ DefepanbHbIM 3aKOHOM
«O KOHTPaKTHOII cucTeme B chepe 3akymok TOBapoB, paboT, ycayr aas obecnevenis roCy1apCTBEHHBIX
u MYHHLIMHaJIbeIX HY)K,H»;




-

6) Ham4me 3allO/DKEHHOCTe MO  Hajgoram yu cbopaMm,  yHBIM [IpeyCMOTpeHHbIM
3aKOHOmarenbeTBOM Poccuiickoii Denepaunn o6s3aTeNbHBIM r1arexam;

7) pepcTaBeHue AOKYMEHTOB, comepsKaimx HEI0OCTOBepHble CBeneHus, 6o JNOKYMEHTOB,
0GOpM/IEHHBIX B HEHaJ1Ie)xkallem nopssixe.

22. Tocne ycrpanenus OCHOBaHMM IJI1 OTKasa B TPENIOCTaBI@HUM TOCYAapCTBeHHOI] yCIyru

B [IPELOCTAB/IEHNM TOCYIAPCTBEHHOI] YC/Iyru He Tpebyercs.
24. Pasmep TUIaThl, B3MMaeMoi ¢ 3asiBUTess [Ip1 IpeloCTaBIeHUHK FOCYAapCTBEHHON ycayru, u

npesbiilaer 15 Mmunyr.

26. Cpok berucrpauum 3anpoca sageuTens o [IPENIOCTaB/IeHNM TOCYIapCTBEeHHOI YCIYTH:

1) npuem sasBnenmuii s S/IEKTPOHHOI (hOpMe ocylLecTBIsIeTCs B pabouem pexume B TeyeHye [ITH
IHeil B Hefeso, MHOOPMaLMS O KOTOPbIX 3apaHee pasmellaetcst Ha obuULMATbHOM caiite JlenapramenTa
B cetn «MUHTepuers;

2) 3asBeHMe u AOKYMEHTBI, HeOOXOAUMbIE 11718 [IPENIOCTaB/IEHMSI TOCYIaPCTBEHHOI! YCAyru, npu
NIPENIOCTaBIeHUM TOCYHapCTBEHHOI YCIYTH B 3/IEKTPOHHON (hopme NOCpencTBoM oduumanbHOro caiita
Henapramenra B ceru «MHTepHeT» perucrpupyercsa JlenapramenTtom 5 TeyeHue paboyero gus go 18
yacoB 00 muuyT, B NpeArNpasaHUYHbIE THU U B IATHULY - 1o 17 yacos 00 MMHYT. [IOKyMeHT®I,
[IOCTYNMBLLIME [10C/IE YKAa3aHHOro BDEMEHH, PerUCTPUPYIOTCS Ha CIIenyommin paboymii JleHb;

3) cpoxk PaccMOTpeHns  sagsienus, HOCTYyNMBILEro B HepaGouee Bpems, HauMHaercs
B Crenyiouwwmit (6mokaiiumin) paboumii jeHs;

Haroii npuema sasnenns O TpPEeNOCTaB/IeHNM TOCYAAPCTBEHHOI YCJIYTU CUMTaeTCd maTa ero
odHLIManbHOI PerucTpaumu B lenapramenre.,

27. Tpe6oBauus x [TOMEILEeHMsIM, B KOTOpPbIX TIpeIocTaBIseTCa rocynapeTBeHHas ycayra, K 3any
OKVIaHUS, MecTaM IS 3amnosHeHus 3allpoCOB O mpefocCTaB/IeHUY rocynapcrBenHoit  yenyrny,

3allMTe MHBA/IMAOB:
1) 3nanue HenapramenTa 000DPYZIOBaHO OTHEMbHBIM BXOIOM [/  CBOBOIHOrO JocTyna B
TIOMelIeHue;
2) BXOn B 3maHue o6opynoBan MH(DOPMAaLMOHHOI TabIMYKOI (BbIBECKOIT) ¢ YKasaHuem

HOpmaruBam «I'mruenmueckye TPeGOBAHMS K NePCOHAbHBIM S/ICKTPOHHO-BBIYMC/IUTE/IbHBIM MalllMHaM 1
Opranmsaummu pa6orer. CanlIuH 2.2.2/2.4.1340—03»;

6) NpucyTCTBeHHbIe MecTa 06opynoBaHbI:

CHCTeMOM KOHAMUMOHMPOBAHMS BO3/lyxa;

TPOTMBOMOKAPHOM CHCTEMOI! 1 cpeacTBamMy TIOXapoTyIIeHus;

CHUCTEMOI OXpaHbI;




8) npuem  sasBuTesNeil OCYLLeCTB/IIETCA B CreLMalibHO OBOPYNOBAHHBIX  MOMeIe X
(kabuHetax), rme pacmonaraercs cneuuamucr, OTBETCTBEHHbIN 3a TIPeNOCTAB/IeHIe TOCY/IapCTBEHHOI
yeayry;

obpasuamu 3anoaHeHns AOKYMEHTOB, G/1aHKaMM 3asBJIeHMUIT 1 KaHUeAIpCKUMMU [IPUHAAJIEXHOCTSMU;

10) mecra an)opMleOBaHm, [Ip€IHasHaYeHHble g O3HAaKOMJIEHMS  3asgBuUTeNell ¢
MHPOPMaLMOHHbIMY MaTtepuasamu, obopyoBaHhl MH(OPMaLMOHHBIMMY CTeHIaMu;

11) Ha uHGOpMaLOHHbIX crennax B [enaprameHTe, a Takye caire JlenapramenTa pasmeraercs
Clenyollas uHhopmarms:

TEKCT AIMUHUCTPAaTUBHOTO PET/IaMeHTa C NPUIOKEeHUSIMM Ha caire [lernaprameHra i Ha
MH(OPMaLMOHHbIX CTeHJax;

obpaser] samonHeHus bopmbl  3asBreHUs u TlepeteHb JTOKYMEHTOB, Heo6XOmMMbIX I71s1
IPeOCTaB/IeHNs rOCy1apCTBEeHHOI yCayry;

MECTO pacrionoxenus, rpadux (peskum) paboTsl, HoMepa Tese)OHOB U ampec 3NIeKTPOHHOM MTOYTD]
Henapramenra;

MECTOHaXoXIeHue  creuumaaucra Henapramenra, OTBETCTBEHHOTO 33  mpegocTaBieHie
TOCYNapCTBEHHOM YCIYTH, U peskum ipuema UM sasBuresneis;

OCHOBaHMs OTKasa B NPeOCTaBIeHUN FOCYIapPCTBEHHOI yCTyTy;

TOpsAnoK MH(bOpMMpoBanus o xone [IPEAOCTaB/IeH NS TOCYIapCTBEHHOI YCIyTH;

(ycTHOrO M [IMCbMEHHOr0) MHMOPMMUPOBaHMs O TOpsifike M CpoKax MpenocTaB/eHus TOCYIapCTBEHHOJ
ycryru, o6 o6pasuax odopmeHns AOKYMEHTOB, HEOOXOMMBIX M5 NPEIOCTABICHUST KKl
TOCYAapCTBEHHOI ycyry (npu  MyHOM [IpUeMe, ¢ KCrnonb3oBaHMeM CPEACTB  Tesle)OHHOI CBsI3H,
S/IEKTPOHHOM TIOYTBI, MOCPeSCTBOM MyO/mMKammii B cpeacTax MaccoBoi  MH(pOpMaruy, U3LaHus
MH(DOPMaLOHHBIX MaTepuasos (6poiwop, namsrok, OykeToB u T.1.), NNOCPENCTBOM pasMelleHus B
MHcbopmaumOHHo-TenexommyHnKaumHHoﬁ cetn MIHTepHerT: Ha oduIMaTbHOM cajiTe Henapramenra;

2) obecrieuenye AOCTyna 3asBuTeselt K GopmMam 3asBiieHuii W MHBIM JOKYMEHTaM, HeoGXOMUMbIM
st NnoJIyyeHus roCymapCcTBeHHOM ycayru, B Tom Yucie c BO3MOXKHOCTBIO 150.¢ KOIMMMPOBaHMA 1 3aI10JIHeHus
B 9JIEKTPOHHOM Bufe;

3) GecrinaTHOCTh MpenocTaBeHs TOCYIapCTBEHHOI yeTyru;

4) 6eCrIaTHOCTh MpeaoCTaBIIeH s MHbopmaLym o NpoLienype npemocrapieHus FOCYapCTBEHHOI
YCayTu;

Henapramenra.

30. ITpenocrasnenyue FOCynapCcTBeHHOI  yeiryru B MHOTOQYHKUMOHATBHBIX LIEHTpax
[IPEIOCTAB/IEHUS TOCYIAPCTBEHHBIX U MYHULIMTIAJIbHBIX YCIIYT He OCYIIeCTBIIsSeTcs.

31. IMokazatensmu KauecTBa rocygapcTBeHHOI YCIIYTU SBJISIIOTCS:

1) cootBercTBMe TpeGoBaHIIAM HacTosIIero AIMUHUCTPAaTUBHOTO periamenra;

2) cobnropenme cpokos [IpeNoCTaBIeHMa rOCy 1apCTBEHHOI yeayruy;

3) cobmonenue CPOKOB OXuIaHust B ouepemy TPU Tofaue 3adBNeHMs. O mpenocTaBleHMy
TOCYRApCTBeHHO yeyry u npu TIOTy4YeHnM pesynbTara npenocTap/enus TOCYNapCTBEHHOM yCyry;

4) oTcyTcTBHe OGOCHOBAHHBIX a0 3asdBMTENIeNf  Ha  KayecTBo MpeaocTaB/IeHus
FOCYNapCTBeHHOM yeayru, neiicTsus (GespeiicTBiE) NOKHOCTHEIX /ML M peLIeHMii, TPUHUMAEMbIX
(ocyLueCTBnHeMblx) B XOZle nmpengocraBiedus FOCYapCTBEHHOI yemyry.

32. UHble TPeGOBaHMA, B ToM umce YUMUTBIBAIOIIME  OCOBEHHOCTH NIpelOCTaBIeHUs
TOCYNAPCTBEHHBIX M MYHMLMOANbHBIX YCIYT B MHOTrOQYHKLMOHAIbHbIX UEHTPax M 0COBEHHOCTH
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[IPeOCTaBICHNA [OCYIaPCTBEHHBIX U MYHULMIAIbHBIX YCIYT B 31€KTPOHHOI thopme:
3a9BUTeJIb UMEeT BO3MOKHOCTDH MOIy4eHNs roCyfapCTBEHHOM ycayru B 3JIeKTPOHHOM (hopme

3, Cocras, [OCIEN0BATEIHOCTD M CPOKY BBITIOJIHEHMST aIMUHMCTPATUBHbIX npoienyp,
TpeboBaHus K TOPSIKY MX BBITTOJTHEHMS], B TOM YuC/ie OCOBEHHOCTM BbIMOJIHeHMs
AAMUHUCTPATUBHBIX TTPOLEAYD B 3JIEKTPOHHOI (hopme

33. Ilpenocraenenne FOCYyNapcTBeHHOM yeiyru  «Olenka KayecTea OKasaHMA COUMANBLHO
OPMEHTUPOBAHHOW HEKOMMepYecKoii OpraHusaumeli OB6IIECTBEHHO MOMe3HbIX YCJIYT» BKJIOYaeT B ceBs
CIenyollMe aiMUHUCTPaTHBHbIE NpOLEeayphI:

1) npuem u PerucTpaumMss  3agBiaeHMs o NPENOCTaBNIeHUM  TrOCYApPCTBEHHOI yeayru
W TPUIOKEHHBIX K  Hemy AOKYMEHTOB,  IMpPeayCMOTPEHHbIX MYHKTOM 12 Hacrosuero
AIMMHMCTpaTHBHOTO perjiameHra;

2) bopmuposanme u HallpaB/IeHMe MeKBeIOMCTBEHHbIX 3allpOCOB B OpraHel (opranusaumm),
YUaCTBYIOUIME B IPeOCTaBIeHUN FOCYapCTBEHHOM YCIIyry;

3) paccmoTpenne [IPEICTAB/IEHHOI'0 3asB/IeHUs O [IPEOCTaBIEHUM T'OCYNapCTBEHHOI! yeayru

SIBJIAOILMXCA pesyiabTaTom [IpenocraBjieHus rocynapCTBeHHOM ycnayru,

4) BpInaya (HanpapseHue) sasBuTeIO AOKYMEHTOB, SBJISIOUINXCH - KOHEYHbIM pesynbTaTom
MpELOCTaBIeHNS rOCYAapCTBEHHOI YCIYTH.

34. Omucanue [10C/Ie1IOBATe/IbHOCTU  [eiCTBMI [IPU NIPENIOCTaBJIEHNM TOCYAaPCTBEHHOI YCIyTH
(6110K-cxema) npyBeneHo B [Tpunosxenun 3 x HacrosLemy AnMMHMCTpaTuBHomy periamMeHTy.

35. OcHoBanmeM pmns  Havana aAMUHUCTPATUBHONM IIpOLENYPbl SIBNISeTCS obpalienre B
Henaprament opranmsammu c 3agBJIeHMEM O TpefoCTaBIeHUN FOCYNapCTBEHHONM YCyrM, B TOM umciie
NOCPeICTBOM MOYTOROI CBS3N.

36. Conepskaune AIMUHUCTDATUBHBIX [EHCTBUIT, BXOOSIUMX B COCTaB aIMMHUCTPAaTUBHOM
IIPOLIeAYPBI:

nocrynueiume 1o 17 yacos 30 MMHYT, IO MATHMLAM M B MIpEANpasnHUYHbIe THKM - 10 16 yacos 30
MUHYT); MTOKYMEHTEI, MOCTYNMBLINE TIOC/TIe YKa3aHHOTO BPEMEHU, DErucTpupyloTCs Ha ClemyIoLmit
paboumii neHs;

2) npuem u PETUCTPaUMA 3asIBIGHUS O MpeoCTaBIeHMK FOCynapcTBeHHOIM yenyru npyu mudnom
obpallieHny 3agBuTess (mpomoymkuTeNnbHOCTD M(MIM) MaKCUMabHbIf CPOK MX BbIMOJIHEHUS! - 15 MuHYT
C MOMEHTA MOJIyYeHUsT 3asIBJIeHUS O TIPENOCTaBIHNMY rOCY JapCTBEHHOI YCIIyTH);

3) perucrpaums 3asBnenus s KypHasle yyeTa sasB/ieHMiT - B 1eHp PEerucTpauum 3asBieHms.

AOKYMEHTOB, C yKasaHMueM AO/DKHOCTH, hamMummu, uumumanos [IPUHABLUETO NOKYMEHTBI, a TaKKe JaTbl
3arI0/THEHNS 3asIBJIEHMST;
39 lposepka moaHOTBI 1 AOCTOBEPHOCTM  CBeJeHMi, colgepKalmuxcs B NOKYMeHTax,



10

THIPENCTaBIeHHBIX HEKOMMepYeCKoji opraHusanueii:

1) ocHoBaunem g OCYILeCTB/IeHUS aIMUHUCTPATUBHOI! TIPOLELYPbI  ABISETCS MONYYeHie
cneauamicrom Jlemapramenra, OTBETCTBEHHBIM 3a MpeNOCTaBCHMe rocynapcTBeHHol  ycyru,
3afABJIEHMS M KOMILIEKTa AOKYMEHTOB, YKa3aHHBIX B MyHKTe 2 HacTosLIero AIMUHUCTPaTHBHOrO
PErlaMeHTa, NpPEeNCTaB/IeHHbIX 3asBUTENeNM UL IPOBEZIEHMST OLIeHKM KauyecTBa OKa3aHus COLMAJIbHO
OPHEHTUPOBAHHON HEKOMMepuecKoii OpraHusaimeil O6LUECTBEHHO MOJIe3HbIX yeayr.

YCTAHOBJIEHHOI'O IMyHKTOM 12 HAaCTOALIEro AZAIMMHUCTPaTMBHOTO periaamMeHra.

3)mpu  ycraHoBneHuu hakToB  oTCyTCTBUMS HEOOXOMMMBbIX AOKYMEHTOB  creumaamucr
Henapramenra, OTBETCTBEHHBII 3a NpexocTapieHme TOCYRapCTBEHHOM yCyru, oTkaspiBaer B npueme
,!J,OKYMEHTOB, IIPpM 3TOM NMUCbMEHHO YBenomiager oo 3TOM 3asIBUTEISI C YKa3aHuem CPOKa mnpencraBieHUs
HEOOCTaImMx AOKYMEHTOB, KOTOpBII He MOKeT mnpeBbIlluaTh 3 pabouux naHa co OHA  TMOJyYeHus

B MP@NOCTaBIeHMI rOCy TapCTBEHHOI YCIyTH.

40. MeskBeOMCTBeHHbI} 3anpoc  HampassisieTcst  JlenapramMeHTOM B bopme snexrponnoro
NOKYMEHTa ¢  MCIOaB30BaHNEM PEerMOHaNIbHOM  CHUCTeMpbl MEXBEIOMCTBEHHOTO  3/IeKTPOHHOTO
B3aMMONECTBUS, a mpu OTCYTCTBMM JIOCTYNa K Takoii cucreme - Ha OYyMaXHOM HOCHMTeNme c
coboileHneM  Tpe6oBaHit 3aKOHozarenbeTBa  Poceuitckoii Denepauuu B 061acTH MEPCOHANIbHBIX

38iB/IEHMA M [OKYMEHTOB, YKa3aHHbIX B nyHkTe 12 Hacrosiero AIIMMHMCTpaTHBHOTO periamenra,
cnennamucry Jlenapramenra, OTBETCTBEHHOMY 3a IpefoCTaB/IeHye FOCYNapCTBEHHOM YC/IYTM, a TakKe
HEMpe/CTaB/eHne  3asaBuTeNleM 110 COGCTBEHHOM  MHULMATUReE AOKYMEHTOB, He06XOAUMBIX B
COOTBETCTBMM C HOPMAaTHMBHBIMM MPaBOBBIMU aKTaMM NJIS MPefoCTaBIeHMs FOCynapcTBeHHOM yemyry,
KOTOpble HaxomsiTcs B PacnopsukeHun opraHos (opranmusaumii), YHaCTBYIOUIMX B MpenocTaBaeHuu
FoCyapCTBeHHOI yeryruy.

42. CBetenus o AO/DKHOCTHBIX ~ JMLAX, OTBeTCTBEHHLIX 33 BBINOJIHEHME  KaXKIOro
8AMMHMCTPAaTMBHOIO JeCTBus, BXOOAILIErO B COCTaB aIMUHUCTPATHBHOI [IpOLEenyphl: CeuManucT
Henapramenra, OTBETCTBEHHBIN 3a [pefoCTaBIeH e rOCYIapCTBEHHOM yCTyTy.

43. Copepskanue aOMWHVMCTPaTUBHBIX JIeHCTBMIT, BXOOSIMX B cocTas aIMUHUCTPAaTUBHOIM
[IPOLeTYpbI;

1) paccmorpenne [IPeLICTaB/IeHHbIX 3asBUTeIeM JNOKYMEHTOB;

2) bopmupoBanme u HaripaB/IeHWe MeKBeIOMCTBeHHbIX 3allpOCOB B OpraHbl BJACTH U
OpraHMsaumu, yyacTByIolme B [IpELOCTaBIeHUM TOCY IapCTBEHHOI yeayriu.

IIponomkurensrocTs u (M) MakCUMaIBHDL CPOK BbLIMONHEHMS. a/IMMHUCTPATUBHOTO eiCTBHs
= B TedeHMe 3 paboumx AgHeil co mHs HOCTYN/IGHMS.  3aperuCTpUpOBaHHOTO 3asABJIGHMS] CHELUATIUCTY
Henapramenra, OTBETCTBEHHOMY 3a MpeoCTaB/Ie e FOCYNapCTBEHHOI yC1yru.

[IPEAOCTABUTD 110 COOCTBEHHOIT MHHULMATUBe, ‘

45. Hanpasneune MEXBEIOMCTBEHHOrO 3ampoca AOIYCKAETCA TONBKO B LEMSX, CBS3aHHBIX
C [OpenocTaBieHMeM FOCyNapCTBeHHOM  yeayru, s MOJNYYEeHUs  CBemeHMii (uHdopmarym)
M3 NIOKYMEHTOB, HeOGXONMMBIX B COOTBETCTBMM C HOPMATUBHBIMMU MPaBOBBIMM  aKTaMM s
[IpENIOCTaBIEHMS rOCYaPCTBeHHO YCJIYTY, YKa3aHHbLIX B MyHKTe 17 AJIMVHUCTPaTMBHOTO perjamMeHTa.

46. PesysibTaT BeInonHenus aIMWHUCTPATUBHOM MIPOLENYPHI:

1) nonyyenue MHbOpMaumu 1o MEXBELIOMCTBEHHOMY 3ampacy;

2) hopmuposanue MIOJTHOTO  makeTa AOKYMEHTOB, HeOOXOOMMBIX B COOTBETCTBMM
HOPMaTUBHBIMM NMPABOBLIMM aKTaMy AJISL IPeOCTaB/IEHMsI TOCYIaPCTBEHHOI] YCIYTH.

FOCYRapCTBeHHOM ycyru.
48. Cnoco6 duxcammn Pe3yJ/IbTaTa BbINIOJHEeHMs aAMUHMCTPATUBHOIM MPOLIe/TY PbI:
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1) cneymamucr JlemapTameHTa, OTBeTCTBEHHBI 3a MpedOCTaB/eHMe roCy/lapCTBEHHOM YC/IYrU
PETMCTPHPYET OTBET Ha 3aTIPOC B XYPHAJIe YUeTa 3asiB/eHUH B [IeHb €0 NOCTYIUIEHNS;

2)B ciyyuae TOCTYIUIGHMS OTBETa HAa MEKBEIOMCTBEHHBII 3ampoc MO0 [oYTe CIeLMaJIUCT
llenaprameHTa, OTBETCTBEHHBI 3a MpPeLOCTABIEHME rOCYAApCTBEHHOM YCIYTM PEerucTpUpyeT OTBET
Ha 3anpoc B JKYpHase y4yeTa 3asBJIeHWI B JeHb €ro MoCTYN/IeHNs;

49. OcHoBaHMeM 1JIsl Hayaja aJMUHUCTPATUBHOTO [eiiCTBUS SBISETCs cOpMUpPOBAHHDIN TaKeT
AOKYMEHTOB Ha TOJIyYeHue rocyAapCTBEHHOM YCIyTH.

50. B xome paccmoTpeHus YKa3aHHBIX  IOKYMEHTOB  CreuMaaucTom JlenaprameHTa,
OTBETCTBEHHDIM 3a IIPEIOCTAB/IEHME OCYJaPCTBEHHOM YCITYTU OCYLIECTB/ISeTCA:

1) npoBepka mpaBMILHOCTM  ODOPMITEHMS! JAOKYMEHTOB, B TOM 4YMCJIe Ha COOTBETCTBME
TpebOoBaHMsIM;

2) OLIEHKa COOTBETCTBMSI KauyecTBa OKA3aHMSI COLMAIBbHO OPUEHTUPOBAHHON HEKOMMEepPYeCKoi
opraHusauyueil O6IIECTBEHHO TOJIe3HbIX YCIYT KPpUTEPUAM, YCTAHOBJIEHHBLIM B IMYHKTe 12 HacTosiiero
AJIMMHUACTPATUBHOTO perjaMeHTa;

MakcumasibHbIi CPOK BBIOIHEHMS aIMUHUCTPATUBHOI npouenypsl - 10 pabounx gHei.

51. IIpuHATHe pelleHMs O Bbigade 3aKJIIOUEHUS JUGO 06 OTKase B BbIaue 3aKTI0UeHMUs:

1) cneumanucr IenapraMeHTa, OTBeTCTBeHHbBII 3a NpenocTaB/ieHNe I'oCyJapCTBEHHON YCIYTH,
FOTOBUT M MPEACTABJISICT HA TMOAMMCh HAYaIbHUKY [lerapTaMeHTa MPOeKT 3aK/II0YeHMS O COOTBETCTBUM
KaiecTBa OKa3aHMsl COLMATbHO OPMEHTMPOBAHHOM HEKOMMEPYECKOi OpraHmsaiyeil OBIIeCTBEHHO
TIONIESHBIX yCIYT YCTAHOBJIEHHBIM KpuTepusm o dpopme ITpunoskeHns 2 (naee - mpoekt 3aK/II0YeHMsT),
COTJIaCOBAaHHOIO;

2)B ciyvyasx, YyKasaHHbIX B NyHKTe 21 HACTOSILEro AJIMMHUCTPATMBHOIO perjiaMeHTa
cneumanucr [lemaprameHTa, OTBETCTBEHHbINI 3a MpegocCTaBjieHue rOCynapCTBEHHON YCAYTM, FOTOBUT
W MPEACTaB/IseT HavyaJbHMKY [lenaprameHta MpOeKT pelleHMs o6 OTKase B BblIauye 3aKIFOYEHMS
O COOTBETCTBMM Ka4yecTBa OKa3aHMsl COLMAJIbHO OPUEHTMPOBAHHON HEKOMMeEpYecKoil opraHusaumen
OOLIECTBEHHO TMOJIE3HBIX YCIYT YCTAHOB/IEHHBIM KpUTepUsM (Jlajiee - NpPOEKT pelleHus 06 oTKase
B BblJlaue 3aKJIIOUEHM).

MaxkcuMabHBI CPOK BBIMOTHEHMS AeiICTBUS COCTABIET He HoJsiee 2 paboymx gHeit.

52. Havanbumk [lenmapramenTa paccmarpusaer NPOEKT 3aKJIHOUeHMs aUBO MPOEKT pelleHus
06 OTKase B Bblgaue 3aK/IIOYEHMS M TIOAMMUCHIBAET ero, b0 Mpyu HalMuMy 3aMevyaHuii BO3BpPAILAeT
creumanmcty  [lemaprameHTa, OTBeTCTBEHHOMY 3a NIPEIOCTaB/IEHNEe rOCYNApCTBEHHOM  YCIIyTH,
C YKa3aHMeM 3aMeyaHMIl.

MakcumanbHbIi CPOK BBIMOMHEHUs JeHCTBUS COCTABIsieT He Golee 5 paboyux mHe.

53. OcHoBaHMeM /11 BbIAAYM 3asBUTETIO NOKYMEHTOB SIBJISETCS NOCTYTIJIEHME CHeLMaTUCTy
JlenapramenTa, OTBETCTBEHHOMY 3a MpeZOCTaB/IeHME roCyIapCTBeHHOM YCJIyTrH, I[OLIIMCAHHOTO
Havanbuukom [lenapramenta sak/mouenns 1160 peieHus 06 0TKase B BblJlaye 3aK/II0YeHus.

54. Cneumamuct JlenapTameHTa, OTBETCTBeHHbI 3a npenocTaB/ieHe rOCynapCTBEHHON YCIIyIu,
B TeueHue 1 paboyero AHA CO AHA MOMYYEHUS JOKYMEHTOB, YKa3aHHbIX B NMyHKTe 51 Hacrosuiero
ANIMMHUCTPAaTMBHOTO DeriaMeHTa, MHPOPMUPYeT 3asBUTEeNS IO TeJlepOHY MM B 3JEKTPOHHOM BUJIE
O r'OTOBHOCTH JJOKYMEHTOB.

55. 3asiBuTesib BIIpaBe MOMYYMTb Pe3y/IbTAT NIPeOCTAB/IeHMS rocyJapcTBeHHOM YCIyru B (popme
3/IEKTPOHHOrO JOKYMEHTA 10 a/ipecy 3/IeKTPOHHOM TOYTbI, YKa3aHHOMY B 3asiBJIEHUM, W/ JOKYMeHTa Ha
OYMa)KHOM HOCHTesle TI0 TOYTOBOMY anpecy, yKasaHHOMY B 3asBJIEHMM, B TeUEHMEe CpOKa [eiCTBMS
pesyJbTara npefoCTaBIeHUs TOCY1apCTBEHHOM YCTyTH.

56. B ciyuae smuyHoro obpamienus sasBUTeNs crietasnct [JenaprameHTa, OTBETCTBEHHBIN
33 TpPENOCTaB/IeHNe TOCYAapCTBEHHOM YCJIYIM YCTAHABAMBAeT JMUYHOCTb 3asiBUTENS, B TOM UMCIIE
[IPOBEPSET MOKYMEHT, YOOCTOBEPSIOUIMI JIMUHOCTH M BbIZAET 3aABUTENIO INOKYMeHTbl. BTopoit
3K3eMIULSIP JOKYMeHTa ocTaeTcs B [lenaprameHre.

57.B cnyyae TONMy4yeHMsl OT 3asBUTENS COOBLIEHUS 06 OTCYTCTBMM BO3MOXXHOCTU ITOJIYYEHUS
COOTBETCTBYIOLIMX JIOKYMEHTOB CIeuManucT JlenmapramMeHTa, OTBETCTBEHHbII 3a [IpeloCTaB/IeHue
rOCYIaPCTBEHHOM YC/IYTH, TOTOBUT MaKeT JOKYMEHTOB fiJisl OTIPABKM MOYTON B TeyeHue 2 pabounx JHeil.

MakcumManbHbIi  CPOK  BBINOIHEHMS  aIMUMHMUCTPATUBHOI Npouenypbl COCTaB/lsieT He 6osiee
3 pabounx gHeit.
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4. DopMbl KOHTPO/IA 33 UCTIOTHEHNEM ATIMMHUCTDATUBHOIO PeriaMeHTa

58. KoHTposib 3a mcronHeHuem AIMMHMCTPaTMBHOTO DErJIAMEHTa OCYLIECTB/ISETCS B tdhopme
TEKYIIEro 1 Mocaeayolero KOHTPOJIS.

59. Texymmit KOHTPO/Ib 33 COG/IIOAEHMEM M MCIIOTHEHUEM crieumanucTom JlenapraMeHTa,
OTBETCTBEHHbIM 33 TPeNOCTaB/IeHNe TIOCYJApPCTBEHHOM YCAYTH, [MOM0KEHMI AJIMMHUCTPAaTUBHOTO
pernamMeHTa M MHbIX HOPMAaTMBHBIX IPABOBBIX aKTOB POCCHMIICKOI ®enepauun u Tomckoit obnacty,
YCTaHaBIMBAIOWMX TPEGOBAHUA K MPeJOCTABICHUIO FOCYAapCTBEHHON YCIYTH, a TakxKe MPUHATUEM UMM
PellleHNI OCYLIeCTB/IAeT s HayalbHMKOM JlermapTaMenTa.

60. KoHTpO/b 33  MOMHOTON M  KAavyeCTBOM  [PEeIOCTaBIeHMs rOCYyapCTBEHHOM  YCJIYTU
OCYILECTB/IAETCSl HA OCHOBAHMM MPABOBbIX aKTOB JlenapramenTa u B (opmax:

1) MMpoBegeHus ITJIAaHOBBIX (OCYLLIECTBJIHI*OTCH Ha OCHOBdHMM IOJIYTOOOBBIX MJIM TOOOBBIX I1IJIAHOB
paboTsl JlenaprameHTa) M BHEIUIAHOBbIX [IPOBEPOK;

2) paccMOTpeHMsi  Kano6 Ha  geicTBus (GesneifcTBME) IO/KHOCTHBIX JIMIL CTPYKTYPHOTO
NOApasjie/lenns 3a{HTepecOBAHHOrO OpraHa, OTBETCTBEHHOTO 3a IPeoCTaBlieHMe rocyJapcTBeHHON
YCIIyTH.

61. Ilpu mpoBepke MOryT paccMaTpuBaTbCi BCe BOIIPOCBI, CBsI3aHHble C TMpPeJOCTaB/IeHMEM
FOCYNapCTBEHHOM  YCAYrM  (KOMIUIEKCHBIO NPOBEPKM), WM OTHENbHBIA  BOMpPOC, CBSI3AHHbIN
C [IPENIOCTaB/ICHNEM IOCYIaPCTBEHHOM YCIYry (TeMaTuyeckye IpOBepKH).

62. BHeIUIaHOBbIE MPOBEPKM TIPOBOIATCS B C/lyyae MoJy4YyeHMs >KajJob 3asBMTesell Ha OeliCcTBUA
(Ge3neiicTBMe) CrIeLMATICTA, OTBETCTBEHHOrO 3a IpefOCTaBIeH e roCy1apCTBEeHHON YCIYTu.

63. ITo pe3ysibraTamMm mNpoBeeHHBIX [IPOBEPOK, B C/Iyyae BBIABJICHUS HApYILIEHUI COBIIOIeHUs
MONOXEHNH AIMMHMCTPATUBHOTO perjaMeHTa, BMHOBHbIE [OKHOCTHBIE mvua [lenaprameHTa HecyT
[IEPCOHATIbHYIO OTBETCTBEHHOCTb 3a peIlleHMs U AeiCTBUS (6esneiicTBMe), NpPUHMMaeMble B XO[IE
NPe/lOCTaB/IeHMA TOCYJapCTBEHHOM YCIIYTH.

64. lepcoHa/bHasl  OTBETCTBEHHOCTb  J1OJKHOCTHBIX qul, - [lemaprameHTta  3akperuisiercs
B MX NOKHOCTHBIX DErlaMeHTax B COOTBETCTBMM C TPeGOBAaHMSIMM 3aKOHOMATENbCTBA POCCHIICKOI
Depnepanmu.

5. Hocyne6Hslit (BHecyneGHbIi) NOPSNOK 06)Ka/oBaHUS pPelleHni
u fencTBuii (Ge3neicTsus) opraua, [IPeNOCTABIISIOLErO rOCY1apCTBEHHYIO YCIYTY,
a TaK)Xe IO/DKHOCTHDIX JIMII, TOCYIaPCTBEHHBIX CYXKAIMUX

65. O6kanoBaHusi  pelleHMit M meiicTBMIL (GespeiicTBMSI) OpraHa, MpesOCTAB/SIOIIErO
TOCYAapCTBEHHYIO YCIYTY, a TaKXKe AO/KHOCTHBIX JIML, FOCYAAaPCTBEHHBIX TPaKIaHCKUX CITysKalmx
Tomckoit 06/1acTH OCYILECTBASETCSI B COOTBETCTBUU C DenepanpHbM 3akoHoM oT 27 mions 2010 rona
Ne 210-®3 «O6 opranusaumum npemocTasieHms FOCYNApCTBEHHBIX M MYHMLMIIAbHIX YCITIYT».

66. OcobeHHOCTM TOHAUM U PACCMOTPeHMSI JKaNob Ha pelreHust u neiicteus (6esieiicTBue)
OpraHoB TOCYNapCTBEHHOM BaacTM TOMCKOI 06/7aCTM ¥ MX IO/KHOCTHBIX JIL, TOCYNapCTBEHHBIX
TPOKOAHCKUX  CITYXKALMX OPTraHOB TrOCY[apCTBEHHON BiacT TOMCKOM OGJaCTM yCTaHABIMBAIOTCS B
COOTBETCTBMM C 4acTbhio 4 cratbu 11.2 ®emepanbHoro sakoua or 27 wons 2010 roga Ne 210-D3
«O6 opraHM3aLMK NPeOCTaBACHMS FOCYAaPCTBEHHBIX 1 MYHULMIIATBHBIX YCIYT».

JKanoba Ha perenne u (m1u) geicTeue (GesneitcTBue) HavyanbHMKa [leraprameHTa mogaetcs Ha
MMs1 Kypupytolero JlenaprameHT 3amecTUTeNo rybepnaropa TomMcKoit o6acTu.

Kanoba Ha peweHme u (M) peiicTBue (GespeiicTBMe) DO/KHOCTHOrO nuua JlemaprameHTa —
HavaabHUKY [lenapraMeHTa
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[Tpunoxennue 1

K AIMMHUCTPATUBHOMY perynamMeHTy NpemoCcTaB/IeHus
FOCYZapCTBEHHOM YC/IYIM 110 OLEHKe KaYecTBAa OKA3aHMs
OOILECTBEHHO MOJIE3HBIX YCIIYT M BhIaYe 3aKJII0YeHus o
COOTBETCTBMM KaueCTBa OKa3aHMS COLMAILHO
OPMEHTMPOBAHHOM HEKOMMEPUEeCKOii OpranmsaLmeil
OﬁLLlECTBEHHO [MOJIE€3HbIX YCIYr YCTAaHOBJIEHHbIM
KPUTEpUAM B cepe X MpegocTaBIeHus

Havaneuuky JlenapramenTa o MOJIOfIeXKHOM MONUTHKeE,
(usmuyeckoit KyabType u cnopty Tomckoit o6actu
M.B.Makcumony

oT

(moHoe HaumeHoBaHue 3asBuTENS (LT IOPUIMYECKUX /TUIL)
D.M.0. (nns dusuyeckux mu); OTPH

aApec MecTOHaxXoxaeHws, TeedoH ((aKc), agpec
3JIEKTPOHHOM ITOYTBI U HMHBbIE pEKBMBMTbI, TMO3BOJIAKOLIME
OCYIIECTBIATh B3aMMOJEMCTBUE C 3a9BUTEIeM

3ASBJIEHUE

I[Tpowy Bac BbigaTh 3ak1roueHme o COOTBETCTBMM KaUeCTBa OKA3aHUsSA OBIECTBEHHO MOMIE3HbIX yeayr

(HanMeHOBaHMe OBIIECTBEHHO MOJIE3HOI ycayru)
COLMATLHO OPMEHTHPOBAHHON HEKOMMepYecKoii OpraHu3almumn

(HaMMeHOBaHMe couManbHO OPHMEHTMPOBAHHON HEKOMMEePYeCKoi OopraHu3sanym)

YCTaHOBJIEHHBIM KpUTEPUSIM B Chepe ux TIpELOCTaB/IeHMS, PACCMOTPEB NPeCTaB/IeHHbIe TOKYMEHTbI.
[oaTeepkzaem, uto opraumsammss me AIBJIIETCS  HEKOMMEPYeCKOW OpraHM3aLMeli, BbIMOIHSIONe
GYHKUMM MHOCTpaHHOTO areHTa, M Ha MPOTSKEHMM ONHOIO Tofa M 6OoJee OKa3biBaeT Ha3BaHHbIE
OOILIECTBEHHO T[10JIe3HbIe YOIYTH, COOTBETCTBYIOLIME KPUTEPUSIM OLIGHKM KAYecTsa OKa3aHusl
OOIIECTBEHHO TMOJIe3HbIX YCIYT, YTBEDKAGHHBIM  [OCTaHOBJIeHMeM IIpaBuTenbcTBa  PoccuiicKoit
Penepauuy ot 27 okrs6ps 2016 . Ne 1096 « O6 yTBepkIeHnm repeyns o6uecTBeHHO TOJIE3HBIX YCIIYT U
KPUTEPHEB OLIEHKM KAYeCTBa MUX OKa3aHUSI»:

(moATBepKAEHME COOTBETCTEMS OBILECTBEHHO MOJIe3HON YCIYIH yCTAHOBIEHHBIM HOPMaTUBHBIMM [TDABOBBIMMU AKTAMM
Poccwuiickoit @eneparmm rpe6oranuam k ee conepkannio (06beM, CPOKH, KAYECTBO NpPefoCTaBaeHNs);

(nonTeepskaeHMe HaMMuMs ¥ JIML, HETIOCPENCTBEHHO 3aJeHCTBOBAHHbIX B MCTIOMHEHMH OBLIECTBEHHO MOJIE3HOI YeTyTH (B TOM
4uce paboTHMKOB OpPraHM3aLum 1 PabOTHMKOB, MPUBIEYCHHBIX [10 AOTOBOPAM TP@KAAHCKO-NIPABOBOrO Xapakrepa),
HEOGXOAUMOlt KBaIM(UKALMU (B TOM Yycie npodeccMoHaIbHOTO 06pasoBaHus, OMbiTa paboTsI B COOTBeTCTBYIOLLEH cepe),
AOCTaTOYHOCTh KOo/MyecTBa TaKuUx JTMLL)
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anob Ha [eicTBuS (GesneiicTBue) u (um) PELIEHMA OpraHM3aLmm, CBA3aHHbIE C OKAa3aHMeM €10 0OLLECTBEHHO MOMe3HbIX
YCIYT, NPU3HAHHBIX 060CHOBAHHBIMM CYAOM, OPraHamMu roCyapCTBeHHOrO KOHTpoIs (Hagsopa) M MYHUUMOATBHOrO Haz30pa,
MHBIMU OPTaHaMM B COOTBETCTBMM C MX KOMIIETEHLIMel B TeueHue 2 et NpeALuIecTBY IO BbIZlaye 3aKIIOYeHUs)

(noaTeepskeHme OTKPBITOCTH M IOCTYMHOCTH MHGOPMALMY O HEKOMMEePYeCKOoii OpraHu3ammm)

(MoxTBepXKaEHMe OTCYTCTBUS OPTaHM3aLMK B PeecTpe HeRoGPOCOBECTHDBIX NOCTABIIMKOR MO pesysbTaTaM OKa3aHUs yC/yry B

PaMKax MCTIOMHEHMS KOHTPAKTOB, 3aKTIOYEHHBIX B COOTBETCTBMM ¢ DefepanbHbIM 3aKOHOM oT 05 anpess 2013 r. Ne 44-d3

«O KOHTpaKTHOI cucTeme B cepe 3akynok Tosapos, pa6or, YCIyr A5 06ecneyeHmst rocyaapcTBeHHbIX 1 MYHMLUNAAbHBIX
HY)XIL» B TeueHue 2 JIeT, npeALecTBYIomumx BbIlaYe 3aKIOUeHms)

HO,E[TBE‘DH(,[LHI'O].L[ME HOKYMEHTbI [IPUIAraroTCs:

)
2.
B
U TaxK fanee.
(HomkHocTb) (Togpmuce) (D.M.0.)
«__ » 20_r.

MLIL. (npu Hamuuum)
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[Mpunoxenue 2

K AIMUHUCTPATMBHOMY PerjaMeHTy NpeaocTaB/ieHus
rOCYJAPCTBEHHOM YCIYTH 110 OLIEHKE KaueCTBa OKA3aHus
0011eCTBEHHO IM0JIe3HbIX YCIYT M BblAaye 3aK/II0YEHMs O
COOTBETCTBUM KAUECTBA OKA3aHUS COLMANIBHO
OPUEHTUPOBAHHOM HEKOMMEPUECKOM OpraHu3almet
06I.U,ECTBEHHO MoJie3HbIX YCJIYT YCTAHOBJIEHHbBIM
KPUTEPUAM B Clhepe UX MpenoCcTaBaeHu s

B3AKITIOYEHHUE
0 COOTBETCTBMM KayeCTBa OKa3aHMUA COUMaJIbHO OpMEHTMPOBaHHOﬁ HEKOMMGP‘IECKOﬁ
opraHusan;neﬁ 00IIECTBEHHO I10JIe3HBIX YCIAyT YCTAHOBJ/IEHHBIM KPUTEPUAM

(HaMMeHOBaHWe OpraHa, BblAABIUero 3aK/Ilo4eHue)

noaTeBep»XaaeT, 4YTO COUMaIbHO OPMEHTHPOBAHHAA HEKOMMEpYECKaA OpraHM3anyAa

(noHoe HaUMEHOBAaHWE M OCHOBHOM FOCYAAapPCTBEHHBIN PErMCTPAIIMOHHBIN HOMED COLMAIbHO OPUEHTHPOBAHHOM!
HEKOMMEPYeCKOM OPraHu3aLm)

Ha  TMPOTSIKEHUU OKasblBaeT CJIeAyiol[uMe  OOIIeCTBEHHO  II0JIe3Hble  YCIYTH,
COOTBETCTBYIOIIME KPUTEpMSM OLIEHKM KauecTBa OKaszaHMs OOIIeCTBEHHO [IOJIe3HbIX  YCJYT,
yTBepKIeHHbIM rocTtaHoBneHneM [IpasurenbctBa Poccuitickoit @epepaunn ot 27 oktsabps 2016r. Ne
1096 «O6 yTBepkOoeHUM TepeuHsi OBIIeCTBEHHO MOJe3HbIX YCAYT M KpUTEpUeB OLIeHKM KauyecTBa MX
OKa3aHusi»:

(HauMmeHOBaHMs OOIIECTBEHHO MOJIe3HBIX YCIYT)

(ITonmucs) (®.1.0, nomKHOCTD)
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[Tpunoxenue 3

K AMUHUCTPATMBHOMY PErJaMeHTy NPefOCTaBIeHus
TOCYIapPCTBEHHON YCJIYTH 10 OlleHKe KauecTBa OKa3aHus
061ECTBEHHO MOJIe3HbIX YCIYT U Bblaue 3aKII0UeHNs O
COOTBETCTBMM KayecTBa OKa3aHMs COLMAJIBHO
OPMEHTHPOBAHHOM HEKOMMEDUYECKOW OpraHu3almei
06U.lECTBeHHO MOJIE3HBIX YCJIYT YCTAaHOBJ/ICHHBIM
KpUTEPUAM B cepe X MpeaoCcTaBIeHNns

B/10K-cxeMa noc/ie0BaTeIbHOCTY IeMCTBUI IIPU NPeJoCcTaB/IeHUM IoCyJapCTBeHHOM YCIyIu
«Ol1leHKa KayecTBa OKa3aHus COLMAIbHO OPMEHTUPOBAHHOI HEKOMMePYeCKOi OpraHmsanmumn
OBIIECTBEHHO ITOJIe3HBIX YCIyr»

IIpuem u perucTpauus 3asBAEHUS 0 IPEJOCTABIEHNUI IOCYJAPCTBEHHON! YC/IYTH ¥ PUIIOJKEHHBIX K HEMY
OOKYMEHTOB (15 MunyT)

dopMupoBaHKe 1 HANIPAB/IeHNEe MeKBeJOMCTBEHHbIX 3allpOCOB B OpPraHbl (OpraHM3anim), y4yacTBYHIIye B
[pPefOCTABIEHNM FOCYAAPCTBEHHOM YCAYTH (B cliyyae HeobxoaumMocTH) (3 padouux aHs)

PaccMoTpenne npecTaBIeHHOro 3asiBJIEHMSI 0 Pe0CTaBIeHN I TOCYAaPCTBeHHOM YCIYTH ¥ IMPUIOMKEeHHbIX K
HEMY A0KYMEHTOB, IPMHATHE PELIeHNs 0 COOTBETCTBHM JING0 HECOOTBETCTBMM KayecTBa 061IeCTEeHHO
IO/IE3HOM YCIYI'M YCTAHOB/IEHHBIM KPUTEPUAM U 0(hopM/IeHNe NOKYMEHTOB, AB/SI0UIMXCS
pPesyAbTaTOM NpeoCTaB/IeHHs TocyIapcTBeHHo yeayru (10 paGounx aHeir)

| !

OO11eCTBEHHO [10/I€3HAs YC/IYTd COOTBETCTBYET O61eCcTBEHHO 110/Ie3HAas YCJIyra He
KPUTEPHSIM OLIeHKM KauyecTBa OKa3aHus COOTBETCTBYeT KPUTEPUAM OLIEHKU
061ECTBEHHO MOJIE3HBIX YCIYT ¥ OTCYTCTBYIOT KauecTBa 0Ka3aHus 0011eCTBEHHO
OCHOBaHMSA /151 OTKa3a B MPe0CTaBIeHUH MOJIE3HBIX YCJIYT ¥ (MIM) IPUCYTCTBYIOT
rocyJapCcTBeHHOH yoIyrH (2 paGounx JH) OCHOBaHMS /IS OTKA3aA B
MpeAoCTaBIeHUM rOCyAaPCTBEHHOM
yenyru (2 pabouux gHS)

! '

ITpuHsATHE pellIeHHA O NPeJoCTaB/IeHNH ITpuHaTHE pelieHus 06 OTKase B
rocyAapCTBeHHOM youyru (3 pabounx aus) NPe0CTaABIEHNH IOCYIaPCTBEHHOM YCIyru
(3 pabouux aHH)

‘, l

Odopmaenne 3aK/II0YEHNUS O COOTBETCTBUM
KayecTBa OKA3aHMSI COLMATBHO
OPMEHTHPOBAHHONH HEKOMMEPYEeCKOM
opraHmsanmei o61eCcTBEHHO I10JIe3HbIX
YCJIYT YCTAHOBJIEHHBIM KpUTepusm B cepe

IToaroroBKa MOTMBUMPOBaAHHOI'O YBEAOMJ/IEHMS
06 oTKase B BbIlaue 3aK/TI04YeHUs
(10 paboumux nHeit)

ux npegocrasiaenus (10 pabounx gHeir) l
l Boigaua (HanpasJieHue)
MOTMBMPOBAHHOI'0 YBeOM/IEeHUS 06 OTKase
Boijgaua (Hanpags/ieHue) 3aKII0YEHUS 0 B BbIade 3aK/II0YeHNs
COOTBETCTBMM KauecTBa 0KasaHUA COIMAIbHO (3 pabounux mHs)

OPMEHTHPOBAHHOM HEKOMMepUYecKou
opraHm3anMen 061eCTBEHHO MOJIe3HbIX YCIYT
YCTAHOBJIEHHBIM KpUTepHAM (3 padounx AHs)




